
$24.75B

$154.46B$154.46B

576,451

$63.4B

1,166,213
DOWN 51%

JOBS

DOWN, 59%

2019

2020

2019

2020

$50.53B
DOWN 51%

WAGES & SALARIES
2019

2020

$29B
$72.02B

DOWN 60%

DIRECT PURCHASES
2019

2020

5.8M
29.7M

DOWN 81%

PASSENGER EMBARKATIONS
2019

2020

2019-2020 ECONOMIC IMPACT

TOTAL ECONOMIC IMPACT

THE CRUISE INDUSTRY
AN IMPORTANT CONTRIBUTOR TO THE GLOBAL ECONOMY

The Cruise Lines International Association (CLIA) is the world’s largest cruise industry trade association. CLIA represents the interests of cruise lines, travel agents, 
port authorities and destinations, and various industry business partners before regulatory and legislative policy makers. 
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GLOBAL CRUISE INDUSTRY
RESUMPTION OVERVIEW Updated 15 September 2021

SINCE RESTART BEGAN IN JULY 2020

CLIA CRUISE LINES ARE LEADING THE WAY WITH UNMATCHED SAFETY MEASURES

30+ COUNTRIES
reopened

Over 1.6 MILLION 
PASSENGERS
have sailed

Nearly 80% of CLIA ocean-going capacity projected to be in operation by EOY

82% of cruisers say
they will cruise again

+9% SINCE JUNE 2020

2020 2021 2022SHIPS RESTARTED

VACCINATION CONTACTLESS
TECHNOLOGY

ADVANCED
VENTILATION

CLEANING &
SANITATION

MASK-WEARING PHYSICAL
DISTANCING RESPONSE PLANS MEDICAL

PERSONNEL

TESTING

* projected

62% of non-cruisers say
they are open to cruising

+6% SINCE JUNE 2020

CAPACITY RESTARTED (%) July 2020 – Aug. 2021 Sept. 2021 – June 2022 



THE SUSPENSION HAD
A DEVASTATING IMPACT
ON JOBS

60%

80%

OF PORTS AND
DESTINATIONS IMPACTED

OF NORTH AMERICAN
AGENCIES IMPACTED 40%

OF JOBS WERE IMPACTED
VIA LAY-OFFS OR

FURLOUGHS FOR THESE
TWO COMMUNITIES

AN ESTIMATED*

64%
OF AGENCIES
ARE HIRING

52%
OF PORTS AND
DESTINATIONS
ARE HIRING

GLOBAL CRUISE INDUSTRY
JOBS ARE COMING BACK

But, the re-hiring process has restarted, and organizations are
aiming for about 85% of pre-pandemic level

On average it could take slightly MORE THAN A YEAR 
to get back to pre-pandemic level*

*As of September 2021- Based on CLIA survey. North American agencies and global Executive Partners




